
Motivational Interviewing (MI) in July

Session 1
An Introduction to Motivational Interviewing



Welcome 
& Opening



This presentation was prepared for the Pacific Southwest Mental Health Transfer Technology Center
(PS MHTTC) under a cooperative agreement from the Substance Abuse and Mental Health Services
Administration (SAMHSA). All material appearing in this presentation, except that taken directly from
copyrighted sources, is in the public domain and may be reproduced or copied without permission from
SAMHSA or the authors. Citation of the source is appreciated. Do not reproduce or distribute this
presentation for a fee without specific, written authorization from the PS MHTTC. This presentation will
be recorded and posted on our website.

This project has a timeline running from 2019-2023 and is supported by SAMHSA of the U.S.
Department of Health and Human Services (HHS) as part of financial assistance award SU-17-002. At
the time of this presentation, Miriam Delphin-Rittmon served as Assistant Secretary for Mental Health
and Substance Use and Administrator of SAMHSA. The opinions expressed herein are the views of the
speakers, and do not reflect the official position of the Department of Health and Human Services
(DHHS), or SAMHSA. No official support or endorsement of DHHS, SAMHSA, for the opinions described
in this presentation is intended or should be inferred.

DISCLAIMER



SESSION SECURITY
In the case of any security issues that may occur, 

this session will immediately end and will not resume 
using the same join link. A separate email will be sent 

to all participants with further instructions.

Thank you.



Technology 
Transfer Centers
Funded by Substance Abuse and Mental 

Health Services Administration (SAMHSA)

We’re Region 9!



Our Role
We offer a collaborative MHTTC model in order to provide training, technical assistance 
(TTA), and resource dissemination that supports the mental health workforce to adopt 
and effectively implement evidence-based practices (EBPs) across the mental health 
continuum of care.

Our Goal
To promote evidence-based, culturally appropriate mental health prevention, treatment, 
and recovery strategies so that providers and practitioners can start, strengthen, and 
sustain them effectively.



Services Available
No-cost training, technical 
assistance, and resources 



Products and Resources Catalog
Access the wide array of existing products and resources available in our Products 
and Resources Catalog on our website, such as printed materials, recorded 
webinars, research articles, and more. Access Now!

Technical Assistance
Consideration for Intensive TA (If the TA information request cannot be answered by 
existing resources on the website) can be requested with PS MHTTC staff who will 
conduct a meeting to assess if the request is within our scope, available time frame, 
and budget. Request TA Now!

https://mhttcnetwork.org/centers/global-mhttc/products-resources-catalog?center=35
mailto:pacificsouthwest@mhttcnetwork.org




Today’s Presenter 

Dr. Kristin Dempsey
EdD, LMFT, LPCC



Summarize the four components of the “spirit” of Motivational Interviewing (MI)01

Define the four processes of MI02

Practice the five micro skills of MI03

Distinguish the difference between “preparatory” and “commitment” change talk04

Today’s Objectives

05 Plan how to immediately use at least two MI skills in the current work environment



OPENING THE DOOR
An Introduction to Motivational Interviewing



The Material from this Presentation Comes from 
the Following Source, unless otherwise noted:

Miller, WR and Rollnick, S. Motivational 
Interviewing: Preparing People for Change, 
3rd ed. Guilford Press, 2013.



Motivational 
Interviewing Is…

Motivational Interviewing is a collaborative, 
goal-oriented style of communication with 

particular attention to the language of change. It 
is designed to strengthen personal motivation for 
and commitment to a specific goal by eliciting and 

exploring the person’s own reasons for change 
within an atmosphere of acceptance and 

compassion. (Miller and Rollnick, 2013, p. 29)



THE SPIRIT OF 
MOTIVATIONAL INTERVIEWING



Collaboration

Compassion

Evocation

Acceptance The Spirit of MI

Miller & Rollnick, 2013

The “Spirit” of 
Motivational 
Interviewing



THE FOUR PROCESSES 
OF MOTIVATIONAL 
INTERVIEWING



Four Foundational Processes

Engaging

Focusing

Evoking

Planning

Miller & Rollnick, 2013



Transtheoretical Stages of Change



THE FIVE MOTIVATIONAL 
INTERVIEWING MICROSKILLS



MI Techniques
MicroSkills

Consider cultivating OARS + 1 
to build empathy and promote 
engagement, exploration, and 
movement toward change:

• Affirmations  

• Reflections 

• Open-Ended Questions 

• Summaries 

• Elicit – Provide – Elicit 
(Ask – Offer – Ask)

Miller & Rollnick, 2013



REFLECTIONS



Reflections

• Are statements rather than 
questions

• Make a guess about the client’s 
meaning (rather than asking)

• Yield more information and 
better understanding

• Often questions can be turned 
into a reflection



How do we 
create reflections?
• A reflection states a hypothesis, 

makes a guess about what the 
person means.

• Form a statement, not a question.

• Think of your question, “Do you 
mean that you?”

• Cut the question words and inflect 
down at the end.

• In general, a reflection should be 
no longer than a client’s 
statement.



Reflections 
can be SIMPLE!

Restatements – repeat an 
element of what the person says.

Rephrasing – state what the speaker 
says, but substitute synonyms or 

slightly rephrase what was offered.



Complex Reflections

• Paraphrasing – More significant rephrasing in which the listener infers the meaning in what was said and 
reflects that back in new words.  This adds to and extends what was actually said.  

• Continuing the paragraph – The listener reflects the speaker’s next sentence could be, instead of 
repeating the last sentence… ie.,  ”and that made you feel angry.”

• Reflection of feeling – The listener paraphrases the emotional dimension of what was said using “feeling 
words”. Metaphor – Is a powerful way to state a reflection that helps client recognize their thoughts and 
feelings via comparison (“kind of like”; “Similar to”)

• Double-sided – Reflect both sides of the conflict – “On the one hand…on the other hand”…

• Amplified – Strategically “overshooting” the content or feeling, so to get the client to consider other 
dimensions of the status quo. (Good for working with status quo talk, or a stuck client.)



OPEN ENDED QUESTIONS



Open the door, encourage the client to talk.

Do not invite a short answer.

Leave broad latitude for how to respond.

Open-Ended Questions



Open or Closed 
Questions?

• What would you like from treatment?

• Was your family religious?

• Tell me about your psychiatric medications, 
what are the good things and the not-so-good 
things about them?

• If you were to quit, how would you do it?

• When is your court date?



AFFIRMATIONS



What is an affirmation? 
What does an affirmation do?

Positive Reframes

• Emphasize a strength

• Notice and appreciate a positive action

• Should be generous

• Express positive regard and caring

• Strengthen therapeutic relationship

Rosengren, 2009



Affirmations may include…

Rosengren, 2017

Commenting positively on an attribute:
You are a strong person, a real survivor.

A statement of appreciation:
I appreciate your openness and honesty today.

Catch the person doing something right:
Thanks for coming in today.

A compliment:
I like the way you said that.

An expression of hope, caring, or support:
I hope this weekend goes well for you!



Tips on Providing Affirmation

Affirmations can be tricky as individuals can feel judged or patronized.  Some tricks for 
avoiding this:

• Focus on specific behaviors instead of attitudes, decisions, and goals.

• Focus on descriptions, not evaluations.

• Attend to non-problem areas rather than problem areas.

• Think of affirmations as attributing interesting qualities to clients.

• Nurture a competent instead of deficit worldview of clients.

Rosengren, 2009



SUMMARIES



Summaries: What They Do

Collect material that has been offered; help to organize the client’s experience:
So you are concerned about completing your DUI classes, paying 

off your fees, and getting your license back so you can drive to work.

Link something just said with something discussed earlier:
That sounds like the anxiety you told me about 

earlier when you go out on your own.

Draw together what has happened and transition to a new task:
Before we move on to the next part of the assessment, 

let me make sure I got everything you’ve said so far.



ELICIT – PROVIDE – ELICIT (ASK – OFFER – ASK)



Thinking of how to 
give advice or 
information?

Remember EPE (AOA)

Elicit (Ask)
• Ask permission

• Clarify information needs and gaps

Provide (Offer)
• Prioritize

• Be clear

• Support autonomy

• Don’t prescribe the person’s response

Elicit (Ask)
• Ask for the client’s interpretation, understanding, or response

Rosengren, 2009



PREPARATORY AND 
MOBILIZING CHANGE TALK



Preparatory Change Talk 
Desire, Ability, Reason, Need (DARN)

Mobilizing Change Talk 
Commitment, Activation, Taking Steps (CAT)

Miller & Rollnick, 2013

let’s talk. change



Four Foundational Processes

Engaging

Focusing

Evoking

Planning

Miller & Rollnick, 2013



What are two skills you 
learned today that you 
can use in your work?

Add your ideas to the chat box!
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Resources

Motivational Interviewing page from the Mid-Atlantic Technology Center

http://motivationalinterviewing.org

Substance Abuse and Mental Health Services Administration’s page on MI

https://www.samhsa.gov/homelessness-programs-resources/hpr-resources/empowering-change

University of New Mexico, Center for Alcoholism, Substance Abuse and Additions

http://casaa.unm.edu

http://motivationalinterviewing.org/
https://www.samhsa.gov/homelessness-programs-resources/hpr-resources/empowering-change
http://casaa.unm.edu/


CLOSING 
& THANK YOU



Upcoming
Distance 
Learning 
Opportunities

Join us for other 
Pacific Southwest MHTTC Trainings! 

Rising Practices & Policies in our Workforce: 
Spring & Summer Learning Series
Every Second Monday of the Month from May – August 2022 
Session 4: August 8 | 3:00 pm - 4:15 pm PT | Register Now 

Motivational Interviewing (training series) MI in July 
July 28, 29th | 4:00 pm – 5:15 pm PT | Register Now

Cultivating Our Best Selves as Behavioral Health Care Workers
August 4-5 | 1:00 pm – 2:30 pm PT | Register Now

Peace from Anxiety: A Summer Check-In and Reboot
August 9 | 3:00pm – 5:00pm PT | Register Now 

https://mhttcnetwork.org/centers/pacific-southwest-mhttc/rising-practices-policies-our-workforce-region-9-pacific-southwest
https://mhttcnetwork.org/centers/pacific-southwest-mhttc/motivational-interviewing-mi-july
https://mhttcnetwork.org/centers/pacific-southwest-mhttc/event/cultivating-our-best-selves-behavioral-health-care-workers
https://mhttcnetwork.org/centers/content/peace-anxiety-summer-check-and-reboot


Did you miss a previous webinar 
or just want to watch one again?  

Webinars
Recordings

Access all of our recorded webinars!

The recording of this webinar will be made available in the 
Pacific Southwest  Products & Resources Catalog on our 
website. To view this and all previously recorded webinars 
that are currently available go to the link below.  Check 
back often as new additions are always being added.

https://mhttcnetwork.org/centers/global-mhttc/products-
resources-catalog?center=35

*Please allow 14 business days for all recordings to be made available.

https://mhttcnetwork.org/centers/global-mhttc/products-resources-catalog?center=35


A Certificate of Completion will automatically be 
emailed to all online participants.  If you joined 
through the phone only, please email Diana Gray 
at dgray@cars-rp.org to report your participation. 

*Please allow 2 weeks for certificates to be issued.

Certificate 
of Completion

mailto:dgray@cars-rp.org


Optional 
Continuing 
Education Hours 
for Mental Health 
Professionals

Optional Continuing Education Hours (CEHs) are 
available for a processing fee of $25 payable to the 
Center for Applied Research Solutions (CARS) 
following the event. A total of 6 CEHs are available 
for full participation in all 5 sessions, for ASW, BRN, 
LCSW, LEP, LMFT, LPCC, and/or PPS as required by 
the California Association of Marriage and Family 
Therapists (CAMFT) and CA Board of Registered 
Nurses. CARS is an approved provider for: CA Board 
of Registered Nurses #16303 and CAMFT #131736.

To purchase optional CEHs, please email 
pacificsouthwest@mhttcnetwork.org. 

*Please allow 4 weeks for CEH certificates to be issued via email 
following payment.

mailto:pacificsouthwest@mhttcnetwork.org


Your feedback is needed!
We need to hear from you to keep bringing you these FREE resources!

Before logging off today’s webinar, please 
take a few minutes to fill out our brief survey.

Please note the survey link shared now in the chat box. It will also 
appear on your screen when the webinar ends, and will be included 

in the follow-up email sent immediately following the webinar.

Your completion of the survey is very important part of our quality control 
and to our future funding for this project as it allows us to continue to 

provide you with resources and training, such as this webinar, at no-cost. 

Survey Gift Card Raffle

As a token of appreciation for everyone’s time in sharing their feedback, we are offering 
a $50 VISA gift card, which will be selected at random, and emailed to the lucky participant.



Contact Info
Email:  pacificsouthwest@mhttcnetwork.org

Phone: (844) 856-1749

Website:  
https://mhttcnetwork.org/centers/content/pacific-southwest-mhttc

Get Social with Us!
@psmhttc

Join the PS MHTTC Newsletter!
https://tinyurl.com/pacsw-mh-news

mailto:pacificsouthwest@mhttcnetwork.org
https://mhttcnetwork.org/centers/content/pacific-southwest-mhttc
https://tinyurl.com/pacsw-mh-news


Thank you.

SAMHSA’s mission is to reduce 
the impact of substance abuse and 

mental illness on America’s communities.

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)
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